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Blueprint: developing improved lines of communication

elcometo thefirst installment
Wof a newsletter produced by

the City of San Antonioto pro-
videinformation on topicsrelated to de-
velopment services.

Our goal is to make your job
smoother when interacting with our de-
partments. Readerswill learn more about
the devel opment processand issuesand

trends in development and real estate.
This will include items on proposed
changesand amendmentsto trade codes,
information on board meetings, and de-
velopment servicesstatistics. Whilethis
issueis devoted mainly to Building In-
spections, futureissueswill contain valu-
ableinformation from other City depart-
ments such as Planning, Public Works,

Health, and Fire. Other issueswill carry
articles by the San Antonio Water Sys-
tem and City Public Service and even
organizations such as the San Antonio
Real Estate Council and Greater San An-
tonio Builders Association.

We hope you'll find this newd etter
useful and informative and we welcome
your commentsand suggestions.

Using technology to build
for the 21st Century

Thisisthefirst part in a series highlighting the City’s tech-
nological investment in development services departments.

ignificant time and resources have been invested in
technical enhancementstoimprovethe City’scustomer
service delivery and provide easier and more timely
access to information. The City isin full throttle, planning
and implementing technological strategiesto further enhance
and improve the devel opment process and customer service.
In 1999, a three percent technology fee was assessed on

all permits issued by the Building Inspections Department.
The proceeds of thisfee (completely returned to the customer
in the form of technological improvements) are enabling all
development services departments to deliver customer ser-
viceinamoreefficient, timely and accessible manner. These
enhancements are part of an overall process to improve the
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City’ sdevel opment services.
Earlier this summer, Build-
ing Inspectionsbeganissuingin-
dividual laptop computerstoall | -
of itsfield and senior inspectors [#5
who enforce the various trade |
and environmental codesand or-
dinances. The computers make
it possible to obtain up-to-the-
minuteinformation oningpection
requests and permits aswell as
to map calls for service by ad-
dress. But the most important
feature of the computersis the
ability toinput inspectionresults Laptop computers allow building
onthejobsite, making it possible inspectors to retrieve and send in-
for immediate retrieval by the formation from the field.
public via the department’ s website or automated tel ephone

See Technology Page 3
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Q&A:

Planning to remodel
or add on to your home?

nclear about City regul ationsregarding these projects?
U Building InspectionsAssistant Director Michael Clack

answersalist of the most common questions asked re-
garding homeremodeling projects:

Q: Arepermitsrequired?
A: Yes. Depending on the nature of your remodeling project
or home addition, it may require four separate permits.
Thebuilding permit generally coversthe construction of
the structure (i.e., dab, framing, roofing, sheet rock,
doors). Each trade has a separate permit issued for
thework performed (i.e., plumbing, electrical and me-
chanical).

Q: Can| securemy own permit?

A: Yes. Some permits may be secured by the
homeowner. They are listed below and briefly
describeany limitations:

A building permit may be secured by the
homeowner to build the project.

A plumbing permit may be secured by the ho-
meowner if he/she resides in the residence and it is his’her
homestead. Additionally, the homeowner signs an affidavit
stating that he/shewill perform thework himself/herself.

A mechanical permit carriesthe same requirementsasthe
plumbing permit.

Anéelectrical permit may only beissued to aCity-licensed
master electrician.

Q: Why dol need a permit?

A: Permitsin general protect the homeowner by ensuring the
project will be built in compliance with the various codes.
These codes exist as the minimum construction standards for
the safety and welfare of the occupants.

Q: How long is permit good for?
A: Permitsexpire 180 days after issuanceif construction has

not started or has been stopped and abandoned for the same
period. Permitsare required to be posted on thejob site.

Q: Howdol know if my contractor islicensed?

A: All four building trades (building, electric, plumbing and
mechanical) require the company name to be permanently
displayed ontheir vehicle. The name of the company should
match the name shown on the permit. You may call the li-
cense clerk at the Building Inspections Department at 207-
8235 for more specificinformation.

Q: What benefitsdo | get for having a permit?

A: Each permit isentitled to inspections during the course of
construction to ensure compliance with the applicabl e codes.
Most contractors will admit that they welcome a second re-
view of their work to ensure they did not miss or overlook
anything. If you hire licensed contractors to perform
the work and secure permits, various regulations re-

quire them to beinsured for your protection.

Q: Whendol call for inspections?

A: Ingenerd, inspectionsarecalled for before cov-
ering over any work performed. For example, a
slab plumbing rough-ininspectioniscalled for be-

forethefill isadded for theslab. A slabrough-in
isaso caled to inspect the steel before the con-
creteispoured. A wall rough-iniscalled for the

plumbing, electrical and mechanical before the
insulation or sheet rock isinstalled.

Q: Whodo |l call for inspections and how
long does it take?

A: Theinspection request line is 207-8250. There are dis-
patchersat this number that enter your inspection request and
any special instructions, such aslock-box combinations. Gen-
erally, any inspection called inis completed by the end of the
following businessday.

Q: Whocan | call for additional information?
A: Listed below are the phone numbers for any additional
guestionsor needed services:

Inspectionrequest line 207-8250
Automated permit/inspection request line 207-8211
Contractor licensing 207-8235
Chief Building Inspector 207-8314
Chief Plumbing Inspector 207-8279
Chief Mechanical Inspector 207-8242
Chief Electrical Inspector 207-8286
General questions 207-8201

Blueprintis a publication of the Department of Building Inspections - Gene Camargo, Director



Asbestos surveys now a requirement
for permits on commercial structures

enforce an ordinance requiring that an asbestos survey

be performed prior to theissuance of apermit for demo-
lition, renovation, alteration, and/or remodeling of any com-
mercial structurein San Antonio.

City Council gpproved the asbestos ordinance last May. The
new requirements mirror the Texas Asbestos Hedlth Protection
Rules(TAHPR). Theseruleshavebeenin effect for several years
and are enforced by the Texas Department of Health (TDH).

Theordinancerequiresthat theasbestos survey be performed
by a TDH licensed asbestos inspector prior to application for a
building or demoalition permit. A copy of the survey report in-
cluding theinspector’s TDH license number must be submitted
withthepermit gpplication. Single-family dwellingsand residen-
tial structureswithfour or lessunitsare exempt fromthisrequire-
ment. However, projectsinvolving the demalition of morethan
oneresidentia structure, asdefined by TAHPR, shdl requirean

T he Building Inspections Department recently began to

ashestos survey.

A listing of agenciesemploying e
licensed ashbestosinspectorscan be
found in the yellow pages under
“Asbestos’. A copy of theTAHPR
can be requested by calling (800)
572-5548 ext. 2481.

Questionsregarding building per-
mit application requirementscan be
directed to the Building Inspections
Department at 207-8248. Questions
about the new asbestos ordinance
or asbestos surveys may be posed
to the Environmental ServicesDivi-
sionof the Public Works Department
at 207-8987. Greg Hammer, Environmental Protection Pro-
gram Manager, Public Works

Asbestos surveys now are
required before commercial
building permits are issued.

Tech nOIOgy from Page 1

line. Inspection requests made by noon
will be completed 99 percent of thetime
by the end of the next business day.

The website contains many useful
connectionsfor developers. Perhapsthe
most useful links for Building Inspec-
tionscustomersarethe Plan Review Sta-
tus and the Permit and Inspections In-
quiry Systems. By clicking the Plan
Review Status System and typing the
plan number, customers can check the
status of a set of plans. Pointing to the
Permit and Inspections Inquiry System,
customers can access permit and inspec-
tionsinformation. Thisincludesalist of
all the inspections performed for that
permit; or permitsissued during any time
period; or by entering an address, acus-
tomer can see a history of the permits
that have been issued.

In addition to the website, custom-
erscan dial an automated telephone re-
sponse system at 207-8211 and get per-
mit and inspection information. By en-

tering a permit number, callers can find
out what permits have been issued and
what inspections have been performed.
While the system is completely auto-

plansto hire a GI S director to adminis-
ter all of the City’simprovementsinthis
area. Kevin Burton, Management Ana-
lyst, Building Inspections

mated, thereisan optionfor call-
ersto speak with customer ser-
vicepersonnel. Alsoplannedis
expanding the systemto include
aplanreview inquiry systemto
allow callersto obtain the same
information currently available
on thewebsite.

The City’scontinued invest-
ment in abroad Geographic In-
formation System (GIS) will
make available standardize map-
ping and land information sys-
temscurrently in place not only
inthe development services de-
partments, but throughout City
government. The new map
overlay system will be used by
departmentsin the plan review
process and will be availableto
thepublicfor viewingandinquiry
aswell. Additionally, the City

www.ci.sat.tx.us/bldginsp

Check Building Inspections’ website
for helpful links to the following:

/% alisting of '
licensed contractors
/% Landscape and [

tree preservation e - bl
ordinance information J
% garage and yard sale
permit information

% board agendas for the -

following boards:
Building & Fire Code of Appeals
Home Improvement Advisory Board
Board of Adjustment
Mechanical Appeals & Advisory Board
Electrical Examining & Supervisory Board
% Service center hours and locations

Do you have development services questions? Please call 207-8201 for more information.



One-stop counter saves time,
Improves customer service

tomer, the next timeyou’ re on one of

the elevators of the Municipal Plaza
Building and are unsurewhere you need
to go, smply say to your fellow rider,
“Nineisfine’.

The City has created anew one-stop
counter on the ninth floor of the Mu-
nicipal PlazaBuilding, located at 114 W.
Commerce, inan effort to alleviate con-
fusion and enhance customer service.

The counter will serveasaclearing-
house of information related to devel op-
ment services as well as offer several
services in a new, expanded and cus-
tomer-oriented area as you step off the
elevator. The counter will offer enhanced
customer service, eliminating the need

| f you are adevel opment servicescus-

for alarge segment of customersto visit
multiple floors in the Municipal Plaza
Building.

Currently, the Planning Department
operates a counter on the fourth floor
that provides servicessuch aszoningin-
formation and applications. Additionaly,
the Public Works Department maintains
acounter ontheeighthfloor that receives
trafficimpact analysesand drainage en-
gineering studies. Information on those
serviceswill beavailable ontheninthfloor
counter to assist customers. Theone-stop
counter will be staffed with customer ser-
vice personnd to provideinformation re-
garding platting, zoning, traffic impact
andysis, drainage, higtoric preservation, de-
velopment rights, permits, licenses, con-
struction trade code regulations and ad-
dressng.

Also at the new service counter, there
will beaplansexaminer stationed to per-
form over-the-counter plan review for
minor remodeling and additions, provide

instantaneous approvals and eliminate
the need for such plans to be routed
through theregular review process. Plan
submittal for al other typesof projectswill
still occur at thetenth floor counter. How-
ever, waiting time on the tenth floor will
be shorter because of the reduction in the
number of customersvisitingthefloor with
minor remodeling and addition plans.

Theninth floor counter also will be
equipped with computerswith mapping
software and a graphic printer which
will provide on-the-spot maps and in-
formation.

This counter represents one more
way the City’s development services
departments are going that extramileto
accommodate our customers and im-
prove the delivery of services. So re-
member, next time your in Municipal
Plazaand you have aquestion related to
development, just say, “Nineis Fine’.
Kevin Burton, Management Analyst,
Building Inspections
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